
WORKSHOP ON
INCLUSION AND
DIVERSITY IN ATM

DAY 1 - 16 NOVEMBER

Michiel Van Dorst, CEO LVNL

Welcoming the Participants
Outlining the economies of learn,
scale and social development
What is Inclusion and Diversity
(I&D) and why is it important?

Milena Bowman, Eurocontrol MUAC

John Santurbano, Director MUAC

10.15 - 10.30 | LVNL Keynote

10.00 - 10.15| Welcome and opening

10.30 - 10.45 | MUAC Keynote

Alex Bristol, CEO Skyguide

10.45 - 11.00 | Skyguide Keynote
(VIRTUAL)

Mark Noort, PhD, Leiden University
11.00 - 11.30 | Safety and diversity

Moderator Svetlana Bunjevac,
Eurocontrol

11.30 - 12.00 | Panel on I&D in ATM

Abinaya Kannan, EUROCAE
Francine Carron, CANSO
John Franklin, EASA

Led by Cate Bichara, Skyguide

Helena Sjöström, IFATCA
Nicola Niriada, ETF
Sverre Elsbak, IFATCA

Led by Milena Bowman, Eurocontrol
MUAC

13.00 - 13.45 | Panel on International
Organisations

12.00 - 13.00| lunch

13.45 - 14.30 | Staff Associations View

15.00 - 15.15 | Coffee

Marita Lintener, IAWA/ Skyguide
Tamara Pejovic, AviAll
Zac Brown, Pride in Aviation

Led by John Franklin, EASA
15.15 - 16.00 | NGOs working on I&D

MUAC Showcasing the Think-Tank
Melijn Bierman, Eurocontrol MUAC

16.00 - 16.45 | employee networks
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WORKSHOP ON
INCLUSION AND
DIVERSITY IN ATM

DAY 2 - 17 NOVEMBER

Maartje van der Helm, LVNL
Sabrina Depicker, Eurocontol

Led by Marinella Leone, Eurocontrol
MUAC

09.00 - 09.10 | welcome

09.10 - 09.40 |  panel on HR and
strategy with Eurocontrol and lvnl

Emma Payn and Helen Fuge, NATS

09.40 - 10.30 |  corporate view -
talent attraction and retention,

employee satisfaction and
prodcutivity, organisational climate

12.30 - 13.30| lunch

Strategic Goals in ATM - Milena
Bowman, Eurocontrol MUAC
Learning/ Training Programmes
- Cate Bichara, Skyguide
The Power of Networks -
Marinella Leone, Eurocontrol
MUAC
Visibility of Minority Groups -
John Franklin, EASA

10.30 - 12.30 | Group Discussion - World
cafe carousel (25 minutes per place)

13.30 - 14.30 |presentation of
the group discussions

LVNL, Amsterdam - 16/ 17 November

14.30 - 15.00 |closing remarks and
outputs from the event

15.00 - 16.00 |Book signing by kay
Formanek, author of Beyond "D&I -

Leading diversity with purpose and
inclusiveness."

Please arrive at LNVL at
least 15 minutes before
the start of each session
to ensure you clear the
security and entry area

in time. 


